Good day

Following our telecommunication yesterday, herewith feedback from the Executive
Office.

Profmed’s understanding is that the scope of practice of Clinical Psychologists and
Neuropsychologists is different to that of other psychology disciplines. Therefore Profmed
will fund only Clinical and Neuropsychologists.

Counseling Psychologists will only be funded if they are not treating patients with a
Prescribed Minim Benefit (PMB) diagnosis or a psychiatric condition registered with the
Scheme.

These conditions are clinical in nature and should only be treated by Clinical or
Neuropsychologists. Counseling Psychologists will be funded if they are treating any
other conditions but only up to a maximum of 4 consultations. Thereafter, the patient
must be referred to a Clinical or Neuropsychologists.

Industrial, Educational and all other sub-disciplines of Psychologists will not be funded as
they are a Scheme exclusion.

Your reference number is :
Kind regards,
Bianca Kriel

For and on behalf of Profmed
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Should you require any further information, please contact Client Services on 0860 679 200 or e-

mail info@profmed.co.za. Client Services is operational Mondays to Fridays between 07:30 and 18:00 and
Saturdays between 08:00 and 12:00, excluding public holidays. Alternatively, chat to us online and real-time
by clicking here or on the Chat link on the Home page of the Profmedwebsite. You can also download the
Profmed mobile app from your smart device app store to provide you with convenient access to your electronic
membership card and various other functionality.

This email is intended for the use of the individual or entity to which it is addressed and may contain information that
is confidential. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution, or coping of this email is strictly prohibited. If you have this email in error contact the
sender immediately and delete if from your system. Although believed to be virus free, accurate and complete,
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